
CONCIERGE CARPAL TUNNEL  
and HAND SURGERY 

 
 

Financial Policy 
                      

The following is our financial policy. This must be read, understood, and signed prior to receiving treatment.  
If you have any questions about this policy, please ask for our manager/billing department. 

Insurance: Concierge Carpal Tunnel and Hand Surgery does not take insurance. 
 
Payment: We do require payment at the time of arrival prior to any consultation. Additional 
payments are due at time of service for extra services provided beyond the initial consultation 
(X-rays, injections, casting etc.) We accept most major credit cards, cashier’s check, cash, Care 
Credit Financing, and cryptocurrency (Bitcoin and Ethereum).  
 
Cancellation Policy: 
 
A 24-hour notice must be given if I need to cancel or change my appointment, so that no charges will be 
incurred for late cancellation of appointments. If the patient “no calls” or “no shows” to the appointment or 
does not cancel their appointment ahead of the 24-hour policy, they will be subject to a $40 cancellation 
fee.  
 
Agreements: In consideration of the treatment provided, the undersigned agrees: 

1. I understand that I will pay for any treatment at the time of service.  
2. To the cancellation policy in its entirety 
3. That I have read the Financial Policy and understand and accept the terms of this Financial Policy 

 

Signature: _________________________________________________________________________________ 
          

Date: _____________________________________________________________________________________  
           

Relationship to patient (If signed by representative of patient): _______________________________ 
     

 

_____________________________________________   ______________________________________________ 
Witness Signature (OFFICE STAFF ONLY)             Date   
    
 

 
  


